Minutes
Patient Representation Group Meeting

Friday, 25th November, 2016

Present: Sir Andrew G. Buchanan, (Chairman), Mr Daniel J. Blakey (Secretary), Mrs Susan Uprichard, Mr Geoffrey J. Griffiths
Apologies: Mr Pierre F. Sagnia, Mrs Linda D. Merryweather, Mrs Astrea Smith

1. Minutes of the Last Meeting:- The minutes were reviewed and it was agreed by all present that they were a fair and accurate reflection of what took place.

2. Matters Arising:- 

a. Influenza Vaccination Campaign:- GJG asked for an update on the practice’s progress to date with the annual influenza vaccination campaign.  DJB gave a brief report on the practice’s progress, showing that at present, the practice’s vaccination rates have improved over last year.  This is after the practice has sent personalised letters to pregnant patients and children, and is currently in the process of writing to people who have not as yet received a vaccination.
ACTION:- DJB undertook to provide figures on the number of influenza vaccinations carried out by third parties and to append this information to the minutes (see Appendix A).  An updated progress report shall all be included on the next agenda.
b. Membership:- DJB informed the group that AS has emailed and offered her resignation on account of the fact that she has not been able to attend the last few meetings.  DJB replied to her on behalf of the group and offered her the opportunity to remain a virtual member of the group.  She has not yet accepted this offer, but DJB will communicate her response to the group.  In the meantime, it was agreed that we will attempt to recruit an additional member.  GJG suggested looking at emailed suggestions to see if any of those individuals would like to be more involved in the group.  It was also agreed to invite them to the practice before their first meeting.
ACTION:- DJB to start advertising for an additional member, and to approach the G.P.s about possible recommendations.

3. Practice News:- 

a. Bassetlaw Health Partnerships:- DJB and Dr Andrew Perkins had a meeting with the district nursing team at our palliative care meeting in September, at which we discussed the lack of communication with the practice regarding the change in district nursing teams.  Subsequent to that meeting, the practice has not noticed any diminution of service as the new team have a rota which means that they are in every practice’s area once a week.  For the moment therefore, the practice is satisfied with the new arrangement.
4. Care Quality Commission Inspection:- The Care Quality Commission inspected the practice on Tuesday, 6th September, 2016 and subsequently published their report which can be located through our website.  Overall, the practice was rated as Good, with one area (Are Services Safe?) requiring improvement.  This related specifically to an issue with our Controlled Drugs Register which was not in complete accord with the relevant regulations on the storage and management of controlled drugs.  This situation has now been rectified.  In the body of their report, the C.Q.C. made a number of subsidiary recommendations which the practice will have implemented in their entirety by the end of November.  The C.Q.C. have informed us that they will contact us to arrange a Focussed Follow-Up Inspection after this date.  The members of the group asked for their congratulations to be passed on to the partners and staff and stated that they were very pleased with the report.

5. Any Other Business:- 

a. Phlebotomist:- The practice is continuing to look into the provision of a small phlebotomy service.  We have the details of someone who has expressed interest, although no final decision has been made as yet.  

b. Bassetlaw Patient Representation Group Chairmen’s Meeting:- The last meeting took place on Thursday, 17th November, 2016 at Crown House Surgery.  The meeting was attended by AGB.  AGB asked for someone to attend the next meeting on Thursday, 19th January, 2016 at Newgate Surgery on his behalf.

ACTION:- DJB to ask members of the group not present if they would be willing to attend.
c. SystmOnline:- GJG asked if the practice’s access to SystmOnline rate could be added to the next agenda for discussion.

ACTION:- DJB to add to the next agenda.  

6. Date and Time of Next Meeting:- Friday, 24th February, 2016 at 10:30 a.m.

Appendix A: Influenza Vaccination Figures

· Pregnant Patients - 35.3% 

· Children - 57.4%

· Patient At Risk - 48%

· Patients Over 65 Years of Age - 65%

· Vaccination by Third Party - 87 Patients
